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Medication Adherence Matters 
 
Improving the health of our members and Star Ratings for our Plan 
Medication adherence measures a member’s adherence to diabetes, hypertension and cholesterol 
lowering medications, as well as Statin Use in Persons with Diabetes (SUPD). With your help we can 
close gaps in care, help our members your patients with barriers to medication and improve our ratings. 
 
As year-end is nearing, an annual comprehensive medication review (CMR), whether face to face or 
through telehealth, is important to complete for all of our members to identify medication related 
problems and reconcile discrepancies. We appreciate your support in assisting our Pharmacy and 
Quality Department in our effort in improving member health outcome.   
 
CMR Billing Codes:   

Code Description 
99605 15-minute, in-person, patient-specific medication evaluation 

for a NEW patient based on factors such as the patient’s 
history and medication list. 

99606 15-minute, in-person, patient-specific medication evaluation 
for an ESTABLISHED patient based on factors such as the 
patient’s history and medication list. 

99607 After the initial 15 minutes, an additional 15-minutes of an 
in-person, patient-specific medication evaluation. 

 

 
Real Time Benefit Check 
 
Save time by improving care efficiency and cost management 
Real Time Benefit Check is a new program implemented by CMS in early 2021 for all Medicare Part D 
plans. The program was designed to assist clinicians with real time patient specific point of care 
prescribing information using technology. Real Time Benefit Check (RTBC) offers member specific cost 
and coverage details, including low-cost therapeutic alternative drugs and preferred alternative 
pharmacy networks, to help reduce member/plan cost and improve formulary adherence. Please feel 
free to contact MedImpact at ePrescribingTeam@medimpact.com should you have any questions. 
 
This program is a collaboration of PBM’s and electronic medical records (EMR’s) to help address the 
challenges faced regarding preferred formulary medications, prior authorization rules and identifying 
the most cost effective pharmacy to dispense the medication. This includes retail, mail order and 
specialty pharmacies. Getting patients the right medication, faster, with no interruption to care and at 
the best price will improve care overall and result in less disruption to the physician office 
 
Please watch out for messages or flags from your EMR regarding formulary and pharmacy alternatives 
when prescribing for our members. 
 
 
 



 

 
 
Choice 90 Program 
 
VillageCareMax is pleased to announce a new pharmacy program to assist our members and prescribers 
with medication adherence for chronic maintenance medication. Members can now receive up to a 90 
days' supply at their local community pharmacy of choice. In order to assist with is enhancement, the 
prescriber will receive a fax notification that their patient is eligible for a 90 days' supply for targeted 
medications. In addition, the prescriber will receive a pre-populated form that can be forwarded to the 
pharmacy or the prescriber can E-Prescribe a new prescription with 90 days' supply and 4 refills. This will 
cover the member and the pharmacy for up to one year of prescription refills. 

The Benefits: 
 Better adherence 
 Decreases the chance of members forgetting to refill their medication 
 Decreases the administrative burden on the practice of writing 30-day prescriptions and 

fielding numerous telephone calls from pharmacists and patients for prescription renewals. 
 Fewer trips to the pharmacy for our elderly, fragile members 
 Lower out-of-pocket costs for members with a copay 

The Targeted list of medications: 
 Diabetes -non-insulin 
 Hypertension (ACE-i/ARB) 
 Cholesterol lowering (Statin) 
 

Thank you for your attention to this new program and the support for our members —your patients. 
-  VillageCareMax Pharmacy Team 

  



 

Refill Reminder Program 
 
The Refill Reminder Program is a telephonic outreach program focused medication non-adherence 
incorporating the ID of members whose refill pattern suggests less than optimal medication utilization. 
This program utilizes automated Interactive Voice Response (IVR) calls to perform telephonic member 
outreaches to promote medication adherence. 

The Benefits 
 Increases medications adherence and improves quality measures. 
 Improves clinical outcomes and control overall medical costs.   
 Enhances member education and satisfaction. 

Targeted Therapeutic 
 Diabetes -non-insulin 
 Hypertension (ACE-i/ARB) 
 Cholesterol lowering (Statin) 
 Anti-Retroviral (HIV) 

 
 
Formulary 
 
Please refer to our provider website for pharmacy information for a complete list of covered 
prescription medications (formulary) which includes the most current information on Step-Therapy (ST), 
Prior Authorizations (PA) and Quantity limits (QL). It is important to stay updated on the formulary to 
avoid gaps in care. We’ve included the covered formulary alternatives to the top requested medications. 
 

VillageCareMAX 2022 Formulary 
www.villagecaremax.org/map/2022-prescription-drug-coverage 

 
Top Non-Formulary Brands 
Claims Q1 – Q2 2022 

Formulary Alternatives 

JANUVIA TRADJENTA 
JANUMET JENTADUETO 
JANUMET XR JENTADETO XR 
STEGLATRO JARDIANCE, JARDIANCE XR, FARXIGA 
NEXIUM   

omeprazole, esomeprazole, lansoprazole, pantoprazole, 
rabeprazole DEXILANT 

BASAGLAR Kiwipen U-100 LANTUS, TOUJEO 
HUMALOG Kiwipen U-100 NOVOLOG 
INCRUSE Ellipta SPIRIVA 
VENTOLIN HFA albuterol sulfate HFA 
BYSTOLIC nebivolol, other beta blockers 
SYNTHROID levothyroxine 
PRADAXA ELIQUIS, XARELTO, warfarin, jantoven 
TRULANCE LINZESS 

{CAPITAL LETTERS = BRAND COVERED}  



 

MedImpact Specialty Pharmacy Network  
 
MedImpact offers VillageCareMAX participating physicians a direct delivery program to the office setting 
for a select list of specialty medications. Examples include Prolia, Invega, etc. Please see link for a 
complete list on the formulary section below.  
 
Direct delivery to the practice reduces the administrative burden of office staff and eliminates the need 
to buy and bill. A clinical pharmacist will assist the physician team in shipping the medication just in time 
for the members’ medical office appointment.  
 
Refills will be managed by the MedImpact team who will contact your office in advance of all deliveries 
to ensure the regimen is current and accurate.  
 
For additional information on how to enroll and participate in this program go to: www.medimpact.com  
or call toll-free at 1-888-807-6806 (TTY dial 711) 

 
Customer Service Hours: 24 hours / 7 days 
 

 
High-Cost Drugs 
 

High-Cost Drugs Price per 
month 

Alternatives Price per 
month 

Vascepa $334.77 Omega 3-acid ethyl esters ( generic Lovaza) $29.88 
Lovaza brand $322.00 

Restasis $597.54 Xiidra $571.60 
Refresh/Tear $18.00 

Diclofenac Epolamine 1.3% 
patch 

$480.00 Voltaren OTC $21.99 
Lidocaine 5% (Lidoderm) $255.00 
Diclofenac Gel 1% $14.39 
Diclofenac Gel 3% $20.46 

Omeprazole/sodium 
bicarbonate  
20mg/1.680 gram    OR 
40mg/1.680 gram packet: 

$1,218.07 

$1,799.10 

Zegerid OTC $27.29 
Lansoprazole $126.97 
Omeprazole $60.00 

Oxiconazole Nitrate Cream $382.80 Ketoconazole Topical Cream 2% (30gm) $18.45 
Clotrimazole Topical Cream 1% (30gm) $23.00 
Lamisil antifungal Cream OTC $10.99 

Diflorasone Diacetate 
Cream/Ointment 

$480.00 

$540.00 

Betamethasone Valerate Cream  0.1%  $22.50 
Clobetasol Topical Cream 0.05% $45.22 

 


