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IN THIS ISSUE:

WHEN WAS THE LAST TIME you saw 
your primary care provider (PCP)? 
A checkup can help ensure that 
you stay healthy. Here are five 
reasons to schedule one: 
1. Your medical records will be 

current. Your medical history 
changes over time. So does 
your family’s health history. 
This may affect your risk 
for conditions like stroke, 
diabetes, heart disease, and 
cancer. 

2. You can stay up-to-date on 
screenings. Your PCP can 

FOR HELP SCHEDULING A HEALTH CHECKUP, CALL MEMBER SERVICES AT 1.800.469.6292 (TTY: 711).

tell you when to schedule 
appointments, such as eye 
exams and mammograms.

3. You’ll get a look inside 
your body. Some serious 
conditions may not show any 
symptoms. At a checkup, 
your provider will check your 
blood pressure and do other 
exams that may alert you to 
hidden health conditions. 

4. You’ll keep up with your 
vaccines. Regular shots aren’t 
just for kids—they’re for 
adults, too.

REASONS to Schedule a Checkup
5. You’ll be able to have 

conditions treated. Minor 
symptoms may signal a bigger 
health issue. Your PCP can 
address the problem before it 
gets worse. 

YOUR SHOT SCHEDULE
What vaccines do you need? 
Look at the Centers for Disease 
Control and Prevention’s 
schedule and share it with 
your PCP. Visit www.cdc.gov 
and search for “adult vaccine 
schedule.”
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WHAT HAPPENS IF YOU GET SICK 
and can’t make health care 
decisions for yourself? The 
New York Health Care Proxy 
Law allows you to appoint a 
health care agent to make 
those decisions for you. 
It should be someone you 
trust. This could be a family 
member or close friend. Your 
agent makes sure health care 
providers follow your wishes.

Choosing your health care 
agent is a very important 
task. Each adult needs to 
make this decision, no matter 
your age or health status. The 
person you appoint will make 
sure you get your preferred 
treatment.

Plan Ahead with  
Advance Directives 

Your agent decides how 
to apply your wishes as your 
condition changes. You may 
allow them to make all health 
care decisions. Or only certain 
ones. Hospitals, doctors, and 
other health care providers must 
follow your agent’s decisions as 
if they were your own.

You need to fill out a Health 
Care Proxy form to list your 
wishes. This form can also list 
if you want to donate organs 
or tissue. The form comes in 
different languages.

If you have questions, 
call our Member Services at 
1.800.469.6292 (TTY 711), 
8AM to 8PM, 7 days a week. 
This call is free.

Need Help with Your Health?  
Call Our 24/7 Physician Call Line
Where is a doctor when you need one? Just a phone call away!

VillageCareMAX offers a physician call line. You can use it  
24 hours a day, 7 days a week. With a phone call to us, you can 
get help with any questions you may have about your health.

Contact our physician call line with:
• Any questions about your health
• A change in your health status
• Symptoms you may be having

The physician will tell you if you have an urgent care need 
and will help you get the services you need.To get connected, 
call 1.844.484.7362, 24 hours a day. This call is free.

Note: if you have an emergency, please call 911.

TELL US WHAT 
YOU THINK!
As your health plan, we 

want to know what we 
are doing well and what 

we can do better to meet 
your health care needs. 

Contact us anytime. 
Our email address is: 

TellUs@villagecare.org.

We look forward  
to hearing from you. 

If you need immediate 
service, please call 

Member Services at 
1.800.469.6292 

(TTY: 711). We’re open 
from 8AM to 8PM, 

7 days a week.
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3Tend to your teeth. Be sure 
to visit your dentist regularly 

and maintain a good oral 
hygiene routine. This includes 
brushing with a fluoride 
toothpaste at least twice a day 
and flossing at least once a day.

4If you smoke, quit. People 
who have diabetes and who 

smoke are at a higher risk for 
other conditions. These can 
lead to pain, blindness, and 
even death.

DIABETES CAN LEAD TO LOTS OF 
OTHER HEALTH ISSUES. Here’s 
how to keep diabetes under 
control:

1Monitor your blood sugar. 
Use a blood glucose meter 

to make sure your blood sugar 
levels are in the target range. 
Through regular monitoring, 
you’ll learn how your body 
reacts to factors such as food, 
exercise, and medicine.

2Pay attention to your feet. 
Diabetes can cause nerve 

damage that makes it difficult 
to feel an injury. Check your 
feet every day to make sure 
they’re still in good shape. If 
you have trouble seeing the 
bottoms of them, use a mirror. 

To protect your feet, wash 
them with warm water. Carefully 
dry them. Use lotion to keep 
them moisturized, but don’t put 
it in between your toes. 

5 Ways to Avoid Diabetes Complications

Our Community 
Centers
Manhattan Walk-In Center
112 Charles Street
New York, NY 10014
1.800.469.6292

Flushing Community Center
41-80 Main Street
Flushing, NY 11355
1.800.469.6292

Brooklyn Community 
Center
6120 7th Avenue
Brooklyn, NY 11220
1.800.469.6292

All Centers open from 9AM 
to 5PM.

Join Our Member Advisory Committee 
Do you have ideas on how we can make VillageCareMAX a better health plan? Join our Member Advisory 
Committee. Meetings are every three months. We provide transportation to meetings. Are you interested? 
Call us today at 1.800.469.6292 (TTY 711). Our hours are 8AM to 8PM, 7 days a week.

5Take medicines as 
prescribed. If your health 

care provider prescribes a 
medicine to manage your blood 
sugar, cholesterol, or blood 
pressure, it’s important to take 
it as directed.



VILLAGECAREMAX VALUES YOUR MEMBERSHIP IN 
OUR PLAN. We want you to know that we always 
strive to provide you with the best care and 
customer service you deserve. 

We also want you to know that you have the 
following rights:
• To receive medically necessary care
• To timely access to care and services
• To privacy about your medical records and 

when you get treatment
• To receive information on available treatment 

options and alternatives presented in a 
manner and language you understand

• To receive information in a language you 
understand; you can get oral translation 
services free of charge

• To receive information necessary to give 
informed consent before the start of 
treatment

• To be treated with respect and due 
consideration for your dignity

• To request and receive a copy of your medical 
records and ask that the records be amended 
or corrected

• To take part in decisions about your health 
care, including the right to refuse treatment

Member Services: 1.800.469.6292  (TTY: 711)

Your Rights as a Member of 
VillageCareMAX MLTC
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• To be free from any form of restraint or 
seclusion used as a means of coercion, 
discipline, convenience, or retaliation

• To get care without regard to sex (including 
gender identity and status of being 
transgender), race, health status, color, age, 
national origin, sexual orientation, marital 
status, or religion

• To be told where, when, and how to get the 
services you need from your managed long-
term care plan, including how you can get 
covered benefits from out-of-network providers 
if they are not available in the plan network

• To complain to the New York State Department 
of Health or your local Department of Social 
Services; and to use the New York State Fair 
Hearing system and/or a New York State 
External Appeal, where appropriate

• To appoint someone to speak for you about 
your care and treatment

• To seek assistance from the Participant 
Ombudsman program

For more information about your rights as a 
VillageCareMAX member, call Member Services 
at 1.800.469.6262 (TTY: 711).



Protect Yourself Against 
Pollution

• Limit heavy outdoor activity when air pollution 
is high.

• Ask your health care provider how to protect 
yourself. 

Clearing the Air
Here are other ways you can help reduce air 
pollution:
• Limit driving. Try carpooling, walking, or public 

transportation.
• When you drive, stick to the speed limit.
• Reduce home energy use. Raise the thermostat 

in summer. Lower it in winter. Turn off 
lights when you leave a room. 

• Recycle plastic, glass, paper, aluminum, and 
cardboard when you can. 

WOULDN’T IT BE GREAT IF EVERY BREATH FILLED YOUR 
LUNGS WITH OXYGEN—not pollution from cars or 
chemical fumes?

U.S. air quality efforts have improved our 
health and life spans. Still, many of us breathe 
harmful pollution. 

Pollution from cars, power plants, and 
refineries creates a reaction in sunlight. This 
forms ground-level ozone. Ground-level ozone is 
the most dangerous on hot days with little or no 
wind. It poses the highest risk to:
• Children and teens
• Adults ages 65 and older
• People who have lung disease
• Those who work or exercise outdoors

But ozone can harm anyone who spends time 
outside when pollution levels are high.

Protecting Yourself
When air pollution peaks, symptoms can include:
• Throat irritation
• Chest tightness
• Shortness of breath
• Wheezing and coughing

High levels of pollution don’t always cause 
symptoms. They can still lead to health 
problems. It’s up to you to stay alert.

Visit www.airnow.gov and enter your ZIP code. 
This site provides your area’s daily air pollution 
level. If your location regularly exposes you to air 
pollution:
• Monitor the air quality index (AQI) through 

your local media or the AirNow website.
• Stay indoors when the AQI tops 100.
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We never give up on him– 
so he won’t either.

VillageCareMAX is an HMO plan with Medicare and New York State Medicaid contracts. Enrollment in VillageCareMAX depends on contract renewal.

All Wellness Events will be held at 112 Charles Street, 
NY, NY, throughout each month at VillageCareMAX.
 Our Member Wellness Events are a great place to get 
your screenings done, such as Hearing, Dental, and Vision.
 An appointment is necessary.
 Please call 1.800.469.6292 (TTY: 711),
8AM to 8PM, 7 days a week.

We’d love to see you at our 
next Member Wellness Event

July 2022
7/6/2022
7/20/2022

August 2022
8/3/2022
8/17/2022
8/31/2022

September 2022
9/14/2022
9/28/2022

UPCOMING SUMMER/FALL EVENTS


