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Avoid Colds and Fli

WITH ALL OF THE NEWS ABOUT COVID-19, it's easy to
forget about other health risks. Don’t. Every year,

millions of people get sick with a cold or flu.
It's important to take steps to protect both
yourself and your loved ones. The best way
to protect yourself against the flu: Get the flu
vaccine every year.
Here are some other handy tips to help you
stay healthy this cold and flu season.
e Wash your hands often. This includes:
o After using the toilet
After taking out the trash
Before, during, and after handling food
Before eating
After touching pet waste or food

e Wash your hands well, including:
* The backs of your hands
¢ Between your fingers
e Under your fingernails
e Carry hand sanitizer. If you don’t have access
to soap and water, clean hands with a hand
sanitizer. Make sure it's at least 60% alcohol.
¢ Disinfect your phone. Your phone goes
everywhere with you, and it’s often in your
hands. It can carry bacteria and spread illness.
Clean it regularly.

FOR HELP SCHEDULING A HEALTH CHECKUP, CALL MEMBER SERVICES AT 1.800.469.6292 (TTY: 711).

7T00T AN “IOA MaN

MIOAM3N
J4VO IOVTIIA

divd

11083MC

IN THIS ISSUE:

Your Rights as a Member
of VillageCareMAX MLTC

Eating Healthy at 60
and Beyond

Advance Directives

Make Safety a Habit
to Avoid Slips and Falls

Take a Shot (or Two)

19911G s84eyd 211
XVIN2IeD83e|[IA

e XYWRIVOEOVTIIA - [l




DISENROLLMENT
RIGHTS

Please note that enrollment in
our plan is voluntary. You may
disenroll at any time.

If you choose to disenroll,
we will process your request
as quickly as possible.
VillageCareMAX will work with
New York Medicaid Choice
(New York State’s managed
care enrollment program) to
get your request approved, as
appropriate. This may take
two to six weeks.

You will receive written
notification with the date
of your disenrollment.
VillageCareMAX will continue
to provide or arrange for you
to get covered services until
the effective date of your
disenroliment. We will also
assist with the transfer to
a new plan as needed and
ensure that you can remain
safe in the community.

VILLAGE@EMAX

Visit us online at:

n facebook.com/
Villagecaremax

u twitter.com/
villagecare

m linkedin.com/company/
* villagecare

Models used for illustrative
purposes only. Developed by Krames.
All rights reserved. (WI22)
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Your Rights as a Member
of VillageCareMAX MLTC

VILLAGECAREMAX VALUES
YOUR MEMBERSHIP IN OUR
PLAN. We want you to know
that we always strive to
provide you with the best
care and customer service
you deserve. In addition to
the services you receive from
us, your care manager and
the VillageCareMAX team can
help you:
e Set up your health care
provider appointments
e Arrange for transportation
e Understand instructions
you get from your provider
e Manage your prescriptions

Whatever your health
needs are, our team is here
for you. Please call us at
1.800.469.6292 (TTY: 711)
if you have any questions

or concerns. We will work to
help you resolve them. We are
available 7 days a week, 8AM
to 8PM.

We also want to let you know
that you have a right to know:
e Names, locations, and

phone numbers of our

network providers

® Rules about accessing
providers who are not in
our network

e Your rights and protections

¢ How to file an appeal,
grievance, or apply for

a fair hearing
e How to get authorizations

and your benefits under

VillageCareMAX
e How to fill out an advance

directive
e How our plan works and how

we pay network providers

For more information about your rights as a VillageCareMAX
member, call Member Services at 1.800.469.6292 (TTY: 711).

Need Help with Your Health?
Call Our Physician Hotline

VillageCareMAX offers a physician hotline. You can use it
24 hours a day, 7 days a week. With a phone call to us, you
can get help with any questions you may have about your

health. This includes a change in your health status and
any symptoms you may have.
The physician will tell you if you have an urgent care
need. They will help you get the services you need.
To get connected, call 1.844.484.7362. This call is free.
Note: If you have an emergency, call 911.

Member Services: 1.800.469.6292 (TTY: 711)



Eating Healthy at 60 and Beyond

WE CHANGE OVER TIME. Our eating habits should,

too. The new Dietary Guidelines for Americans,

2020-2025 address this. They include life

stages for the first time. For instance, people

ages 60 and up:

e Need more nutrients, but fewer calories

e Have lost bone and muscle mass

e May be overweight or obese

e Have a higher risk for cancer, heart disease,
and other conditions

Making small diet changes offers many health
benefits. It's never too late to improve your eating
habits!
This life-stage approach is new. But the advice
is familiar. It still stresses the importance of:
e Vegetables—dark green, red, and orange
varieties, as well as peas and lentils
e Fruits—whole fruits in particular
¢ Protein—from seafood, lean meats and poultry,
eggs, beans, nuts, and seeds

Your Member Handbook

e Grains—mainly whole grains

e Dairy—especially fat-free and low-fat products

e Qils—including oils found in food such as nuts
and seafood

How many servings should you have? It depends
on your age, sex, height, weight, and how much
you exercise. To find your targets, try the MyPlate
Plan tool at myplate.gov/myplate-plan.

Older adults have other nutrient needs, too.
Protein and vitamin B12 become more important
with age. Protein helps save muscle mass.
Vitamin B12 supports brain and nerve function.
It also aids in the creation of red blood cells.

Talk with your health care provider about how
to meet your individual needs.

Also, make sure you drink enough water. Do
this even if you don’t feel thirsty. Some chronic
conditions and medicines make it harder to
digest food and absorb nutrients. Not drinking
enough fluids makes these problems worse.

The Member Handbook has information about the VillageCareMAX plan that you are enrolled in
and how the plan works. It explains your benefits, how to get the services you need, your rights

as amember, and policies that VillageCareMAX must follow. You can view a copy of the Member
Handbook on our website at www.villagecaremax.org, or call Member Services at 1-800-469-6292
(TTY:711) to request a hard copy.

villagecaremax.org
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Beware of
Phone Fraud

Official phone numbers
are being used as part of

a scam targeting people
across the country. So says
the U.S. Department of

Adva n Ce D i reCt ives: Health and Human Services

(HHS) Office of Inspector

Appointing Someone to Make REaKC)

== The scammers represent
Health Care Decisions for You [Fshamlbiuieie
employees. They can
change the caller ID to
make it seem as if the call
is coming from HHS OIG
phone numbers.

They may try to get
your personal information.
This can then be used

/4

WHAT HAPPENS IF YOU GET SICK Your agent decides how

AND CAN'T MAKE HEALTH CARE to apply your wishes as your
DECISIONS FOR YOURSELF? The condition changes. You may
New York Health Care Proxy allow them to make all health
Law allows you to appoint a care decisions. Or only certain
health care agent to make those ones. Hospitals, doctors, and
decisions for you. It should be other health care providers must
someone you trust. This could follow your agent’s decisions as

to steal money from a

be a family member or close if they were your own.

friend. Your agent makes sure You need to fill out a Health pank acco.u.nt or for other

health care providers follow Care Proxy form to list your legal aCtIVIty'. Protect.

your wishes. wishes. This form can also list your per1sonal |.nfor.mat|o.n
Choosing your health care if you want to donate organs LU HClEll S PRl Sl

. . . . telephone calls.

agent is a very important task. or tissue. The form comes in a it beli

Each adult needs to make this  variety of languages. ygu : SleVe you may

decision, no matter your age or If you have questions, 9% & Welm @ il SEen,

health status. The person you call Member Services at Salll Bl n SRS

appoint will make sure you get  1.800.469.6292 (TTY 711), e s

your preferred treatment. 8AM to 8PM, 7 days a week.

Join Our Member Advisory Committee
Do you have ideas on how we can make VillageCareMAX a better
health plan? Join our Member Advisory Committee. Meetings

are every three months. You can participate in person or by
phone. We provide transportation to meetings.

Are you interested? Call us today at 1.800.469.6292 (TTY
711). Our hours are 8AM to 8PM, 7 days a week.

4 HEALTHEOCUS Member Services: 1.800.469.6292 (TTY: 711)



Make Safety a Habit
to Avoid Slips and Falls

WE ALL STUMBLE NOW AND THEN.
But there are simple things you
can do to stay on your feet.

When at Home

Keep yourself, your family, and

visitors safe by:

e Clearing up clutter. Keep
walkways free of anything
that could trip you.

e Staying aware of Fido and
Fifi. Be careful not to step
on pets.

e Making timely repairs. Fix
loose or wrinkled carpet, and
tighten handrails along stairs.

e Ensuring good lighting, both
indoors and outside.

e Using mats that don’t slide in
the bathroom on any surface
that could get wet.

Out and About

Winter's ice and snow can be
hard on everybody. These tips
can help you prevent falls.

e Wear waterproof boots with
textured soles.

e Keep an eye out for potholes,
cracks, train tracks, or
anything else that could
make you fall.

e Walk carefully if weather
makes the ground slippery
with water, ice, or snow.

¢ Avoid rushing and distractions.
Keep your phone and other
items tucked away for later.

e Watch your step on curbs
and other places where the
surface changes.

e Stay alert for vehicles and
bicycles.

Small changes in your hearing
and vision can also cause a
fall. Make sure you have exams
regularly. If you have contacts,
glasses, or a hearing aid, wear
them as prescribed.

Learn About Our MAP Plan

VillageCareMAX Medicare Total Advantage Plan members get all covered Medicare and Medicaid
benefits directly from VillageCareMAX. This includes long-term services and supports and

prescription drugs. You also get extra benefits that are not covered by Medicare or Medicaid.
There are no co-pays, deductibles, or monthly premium for covered services. To learn more, call us
at 1.800.469.6292 (TTY: 711).

villagecaremax.org WINTER 2022 5



Take a Shot (or Two) Against Pneumonia

PNEUMONIA CAN AFFECT ONE OR BOTH LUNGS. This There are also two pneumonia vaccines.
infection keeps the body from using oxygen the Children younger than age 2 and adults ages 65
way it should. It's caused by bacteria, viruses, and older should get a shot.
or fungi. People who smoke or have certain health
conditions should get a pneumonia shot, too.

Who Is At Risk? Talk with your health care provider about which
Anyone can get pneumonia. These groups face vaccines are right for you. Also ask when you
the highest risk: should get them.
e Adults ages 65 and older Healthy habits help. They may protect you
e Children younger than age 5 from colds and the flu. Pneumonia often follows
e People with certain health conditions, like the  these milder infections. Do your best to:

lung disease chronic obstructive pulmonary e Eat nutritious foods

disease (COPD) or diabetes e Exercise regularly

e People who smoke or vape Quit smoking, if you smoke
Wash your hands often

Get plenty of sleep

Can | Prevent Pneumonia?

The flu is a common cause of pneumonia. So get

a flu shot every year. It can help prevent the flu Pneumonia can cause serious lung and infection

and pneumonia. problems. It can even be deadly. It may take
several weeks to recover from pneumonia. Most
people respond well to treatment.

VillageCareMAX is an HMO plan with Medicare and New York State Medicaid contracts. Enroliment in VillageCareMAX depends on contract renewal.

TRUST

HAS A PLAN.

We never give up on him—
so he won't either.

SEE WHAT'S POSSIBLE
WHEN HEALTH CARE
GETS PERSONAL.

4
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U36eraitTe npocTyabl
urpunna

HA ®OHE HOBOCTEW O COVID-19 nerko 3abbiTb
0 Apyrux yrpo3sax ans 3goposbs. He TepainTte
6anTeNbHOCTb. KaXKablil roJl MUIMOHbI Ntofiel
NoAXBaTbIBalOT MPOCTYAY WY rpuUnm.

KpaliHe BaXXHO npeanpuH1UMaTb Mepbl, YTOObI
ob6e3onacutb cebsa 1 6nnskmx. Jlyuwmim cnocob

3alWNTUTBCA OT FPUNNa — KaXKAbl rof nosy4vatb « MoliTe pyKku TWaTenbHO, B TOM YncChe:
BaKLUWHY NPOTMB rpmnna. + TblIbHblE CTOPOHbI TAJOHEN
BoT eLle HeCKONbKO MONe3HbIX COBETOB, KOTOPble - Mexpgy nanbuamm
MOMOTYT BaM COXPaHUTb 340POBbe B C€30H MPOCTYAbl - [MNog Hortamn
n rpynna. » Hocute c co6oii aHTUGaKTepuanbHoe cpeaCcTBO
« Yacto mownte pyku. O6a3atenbHO fenainTe 3T0: AnA pyK. Ecnn y Bac HeT gocTyna K Mbiny 1 Bofe,
- [locne nocelleHnA TyaneTa NCMNonb3ynTe aHTUbGaKTepranbHOe CPeACTBO ANA PYK.
- [Nocne Toro Kak Bbl BbIGPOCUN MycOp Y6eantecb, UTO OHO COAepPKUT He MeHee 60% crnnpTa.
+ [lo, BO Bpems 1 nocne Toro Kak Bbl MpUKacanncb o [Oe3uH$uumpynTe cBon TenedoH. Bbl nosciogy
K NpoAyKTam nuTaHuA HocuTe TenedoH ¢ cobol 1 NOCTOAHHO AePXKUTE
- [Nepepenon ero B pykax. OH MOXeT CNyXUTb NePEHOCUYNKOM
- [Nocne Toro Kak Bbl yopanu 3a LOMALUHVM MTOMLEM MUKPOO6OB 1 6one3HeTBOPHbIX bakTepuii. PerynapHo
W NPUIKacanuchb K ero efe npoTupanTe ero.

YTOBbl 3ANMUCATbCA HA MEAULUUNHCKOE OBCJIEAOBAHUE, CBAXKUTECD C OTAEJIEHUEM
OBCJIY>KUBAHUA YYACTHUKOB NO TEJIEQOHY 1.800.469.6292 (TEJIETAUM: 711).

B 3TOM BbIMYCKE:

Baww npaBa kak yuactHuka VillageCareMAX MLTC
3popoBoe NuTaHKe AnAa Tex, Komy 3a 60

MpepaBapuTenbHOe pacnopseHve

Caenarite 6€30NacHOCTb MPUBbLIYKON, UTOObI 136eXKaTb MOCKaNb3biBaHWNIA U NaAeHWI

Coenante npyBUBKY (M1 ABe) OT MTHEBMOHNN




NMPABO HA OTKA3
OT YHACTUA

Ob6paTnTe BHUMaHWeE, YTO
perncTpauns B Hawem nnaHe
ABNsieTcA 06POBOSLHON. Bbl
MO>KeTe 0TKa3aTbCA OT yYyacTus
B to6oe Bpems.

Ecnu Bbl pelunTe oTKa3aTbcsA
OT Y4acTus, Mbl PACCMOTPMM
Balll 3aMpocC B KpaTyaunwmnim
cpok. VillageCareMAX 6yget
cotpygHuyatb ¢ New York Medicaid
Choice (nporpamma yuyactus
B YNPABIAEMOM MEANLIMHCKOM
o6cnyxunsaHuK wrata Horo-Mopk),
yTob6bl 06pabOoTaTh BaLl 3aMpoc
COOTBETCTBYIOLMM OH6pa3om.

DTO MOXeET 3aHATb OT ABYX A0
LWecTn Hepenb.

Bbl nonyunte nMcbMeHHoE
yBeoMIeHMe C AaTON Ballero
BbIxofa 13 nnaHa. VillageCareMAX
6yneT npoaomKaTh NPefoCTaBNATb
BaM NMOKpPbIBAaeMble MIaHOM
ycnyrv unm cogencTsoBatb
B VX MONyYeHN [0 AaTbl
BaLLEro Bbixoda 13 nnaHa. Mol
TaK)e OKaXkem BamM MOMOLLb
npw nepexoae Ha HOBbIN MnaH
(npn HeobxogmmocTu) 1 byaem
obecneynBaTb Bally 6e30MacHOCTb
B coobLlecTBe.

VILLAGECAREMAX

Mbi fOCTYNHbI OHNANH:
facebook.com/
Villagecaremax

u twitter.com/
villagecare

m linkedin.com/company/
e villagecare

Wcnonb3yemble Moaeny nokasabl ToNbKo
B 03HAKOMUTENbHbIX Liensx. Pa3paboTaHo:
Krames. Bce npaBa 3awmuiensbl. (W122)
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Bawin npaBa KaK yyacTHMKa
VillageCareMAX MLTC

VILLAGECAREMAX LLEHUT
BALLE YYACTUE B HALLEM
MNAHE. Mbi XoT\IM, UTOObI Bbl
3HaNW: Mbl MOCTOAHHO CTPEMUMCA
obecneunTb Bac NyULLUM JleyeHrem
W KIIMEHTCKUM OOCTYKMBaHMEM,
KOTOpble Bbl 3aC/ly»KMBaeTe.

B nonosnHeHwue K ycnyram, Kotopble
Mbl BaM NpeaocTaBsiem, Ball
MeHeXep No MeaULMHCKOMY
06CNYKMBaHUIO N KOMaHAa

VillageCareMAX MoryT nomoub Bam:

e HasHauuTb Npmem y nevyailero
Bpaya

e ObecneunTb NepeBo3Ky

e Pa3bAcHWTb NpegnucaHna
nevatlero Bpaya

e KOHTpONMpOBaTb BbINOSIHEHNKE
Ha3HayeHUN Bpaya

B kKakoi 6bl MEANLIMHCKOWN
MOMOLLW Bbl HY HY>Kanmcb,

Halla KOMaHfa Bcerga K Balmm
ycnyram. 3BOHUTE HaM MO HOMepy
TenedoHa 1.800.469.6292 (ana
nonb3oBaTtenen Tenetanna: 711),

€Cnn y Bac eCTb Kakme-nmbo Bonpochl
nnv 3amedaHus. lanoiie mbl 6ygem
paboTaTb Haf TeM, YTOObl MOMOYb BaM
B MX peweHnn. Mbl Ha cBAasu ¢ 8:00 go
20:00 6e3 BbIXOHbIX.

MbI Takxe XoTum foBeCTr A0
BaLUero CBefeHns, 4To y Bac eCTb
npaBo Ha cnegytoLyto nHdbopmMaLmio:
o VmeHa, appeca 1 TenedoHbl HaLmx

ceTeBbIX MOCTaBLUMKOB yCNyr
e [lpaBuna opraHusauum gocTyna

K MOCTaBLUMKaM yCJTyr, KOTopble

He BXOAAT B Hally CeTb
e Bawwm npaBa n cpeacTsa 3awwmThl
o Kak nopatb anennauuio,

anoby nnu xopartancTsosaTtb

O CrpaBefIiBOM CiyLIAaHW
e Kak nonyuntb npasa

1 NpeumyLLecTBa Mo nnaHy

VillageCareMAX
o Kak 3anonHuTb NpefBapuTtenbHoe

pacnopseHve
e Kak paboTaeT Haw nnaH 1 Kak

Mbl OnlaymBaem paboTy ceTeBbIX

MOCTaBLYMKOB YCNyr

[AnAa nonyyeHnsa pononHuTeNbHOM MHGOPMaLMM O BawinX NpaBax
B KauecTBe yuyacTHuKa VillageCareMAX no3BoHuTe B oTAeN 06CnyKUBaHUsA
Y4YaCTHUKOB Mo Homepy Tene¢poHa 1.800.469.6292 (tenetann: 711).

Hy>xHa nomouyb co 340poBbeMmM?
No3BoHMTE NO ropAYein IMHNN HaLLEero

Bpaya-TepaneBTa
B ycnyru VillageCareMAX BxoguT ropAYasn JMHUA Bpaya-TepanesTa.
OHa gocTynHa KpyrnocyTo4Ho 1 6e3 BbixogHbiX. [o Tenedory Bbl
Mo>KeTe 06paTUTbCA K HaMm C NitobbIMK BOMPOCaMuy MO NOBOAY Ballero

340pOBbA. TO BKJIOUAET /tobble 3MEHEHUA B COCTOAHNN 300pOoBbA
nnnm CMMNTOMbI, KOTOPbIE MOTYT Y BaC BO3SHUKHYTb.
Bpaq NOACKaXeET, HY>KHa JI BaM HEOT/10KHaA NOMOLLb, 1 MOMOXKeT

MosyuYnTb HEOOXOAMMbIE YCAYTN.

UT0o6bl CBA3ATLCA C HM, NO3BOHMTE NO HoMepy 1.844.484.7362.

3BOHOK 6ecnnaTHbIN.

I'Ipmmeanme: Ecnv Bam HY?>KHa HEOT/I0’KHAA NOMOLLb, Cpa3y ke

HabuparTte 911.

Cny»x6a nogaepKKun yyacTHuKoB: 1.800.469.6292 (tenetain: 711)



3p0poBoe NnuTaHne anAa Tex, Komy 3a 60

CO BPEMEHEM Mbl MEHAEMCA. Coo6pa3sHo ¢ 3Tum
cnepyeTt MeHATb Y PeXkUM NUTaHuA. HoBble pekomeHZaumnm
no NUTaHWUIO Ana amepuKkaHues Ha 2020-2025 rogpl
OCBeLLAIoT 3Ty TeMy NoApo6HoO. B HMX BnepBble 6bin
paccMOTpeHbl PasfnyHble KMU3HEeHHble 3Tanbl. Hanpumep,
noav B Bospacte 60 neT n ctapLue:
e HyxpatoTca B 605bleM KONMYECTBE NUTATENbHbIX
BeLeCTB, HO MEHbLLEM YKCTe Kanopum
o TepAtloT KOCTHYIO U MbILLEYHYI0 Maccy
e MoryT nmeTb 1306bITOUYHbBIN BEC UN CTPadaTb OXMPEHVEM
e bonblue npegpacnonoxeHbl K pakoBbIM, cepAeUHbIM
1 NpoYnM 3ab0sieBaHUAM

He3HauuTenbHble U3MEHEHUA B MUTAHUN NPUHOCAT
3HaUMTESNIbHYIO NOJNb3Y ANA 300POBbA. YNYULLNTb PEXNM
NUTAHNA HAKOT4A He No34Ho!

[aHHbIN noaxod, KOTOPbI yYUTbIBAET pasfinyHble
3Tanbl XN3HW, — 3TO HOBMHKA. A BOT COBETbI BCEM XOPOLUO
3HaKOMbIl. Hern3MeHHON 0CTaeTcA 3HAUMMOCTb:

o OBoLlen — TeMHO-3€eJIeHbIX, KPaCHbIX Y OPaHXXeBbIX

COPTOB, a TaKXKe ropoxa 1 yeyesuupl
o DpyKTOB — OCOOEHHO LieSIbHbIX
e benka — 13 MopenpoayKTOB, HEXKMPHOIO MACA N NTULLbI,

AanL, 6060B, OPeXoB 1 CeEMSAH
e 3epHOBbIX — B OCHOBHOM LieJIbHO3€PHOBbIX MPOAYKTOB

PyKkoBoAcCTBO yyacTHMKa
PykoBOACTBO yyacTHUKA cogepkmT nHdopmauumio o niaHe VillageCareMAX, B KOTOPOM Bbl 3apermcTpmpoBaHbl,
1 0 TOM, KaK 3TOT My1aH paboTtaeT. B Hem pa3bACHEHbI Bally MPeVMyLLECTBA, CMOCOObI MONyYeHNA HEOOXOANMbIX

e MosOYHBIX MPOAYKTOB — OCOOGEHHO 06E3XKNPEHHbIX
N HEXVPHbIX NPOAYKTOB

e Macna — BKJIloYasn Macsa, cofepallymecs B NpoayKTax
NUTaHUA, TaKUX KaK OPEX 1 MOPENPOAYKTbI

CKOJIbKO MOpLUMIA HY>KHO CbefaTb? TO 3aBUCUT OT
BalLlero BO3pacTa, Nnona, pocTa, Beca 1 ypOBHS
dusmyeckon Harpysku. YToObl y3HaTb CBOM NOKa3aTenu,
nonpobyite nHcTpymeHT MyPlate Plan Ha caiite
myplate.gov/myplate-plan.
Moxwunble noan NCMbITLIBAIOT U ApYre NoTpebHOCTY
B MUTATENbHbIX BELeCTBaX. 3HaUMMOCTb 6efika 1 BUTaMnHa
B12 c Bo3pacTtom yBenuumnsaetca. benok nomoraet
COXPaHATb MblLLeYHyto Maccy. Butamun B12 nopgaepkusaet
paboTy Mo3ra u HepBHOW crcTeMbl. OH Takke momoraet
B CO3JaHNV KPaCHbIX KPOBAHbIX TeneL.
MocosetyiTech € nevawmm Bpayom no nosofy Toro, Yto
COOTBETCTBYET BalUMM UHAMBUAYaNbHbIM NOTPEOHOCTAM.
lMomyMo 3TOro, yaoCcToBepbTECh, YTO Bbl MbeTe
[0CTaTOYHO BOAbl. Heo6X0AMMO NnTb, iaxe ecnv Bbl
He MCnblTbiBaeTe XaxAbl. HeKoTopble XxpoHnyecKkune
3aboneBaHNA 1 NeKapCTBa 3aTPYLHAIOT YCBOEHMe
NULWM 1 NUTaTeNbHbIX BellecTs. Ecnm Bbl npy 3TOM
He ynoTpebnsaeTe JOCTaTOYHO XKMAKOCTU, 3TO yCyryomuT
npobnemy.

yCRyr, BallK NpaBa Kak yYacTHUKa 1 MpaBuiia, KOTOpbIX NpuaepxnBaetca nporpamma VillageCareMAX. Bbl MoxeTe
03HAaKOMWTbCA C IK3EMMIAPOM PYKOBOACTBA YUYaCTHMKa Ha Halem caite www.villagecaremax.org vnv no3BoHWTb
B OTAENEeHMe 06Cy>KMBAHMA YYaCcTHUKOB Mo TeniepoHy 1-800-469-6292 (tenetarin: 711), ytobbl 3aNpocuTb

neyaTHbIN SK3eMMmiAp pykoBOACTBa y4aCTHUKa.

villagecaremax.org
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HpeABapmeano‘é

pacnops»XeHune

BbiGepuTte uenoBeka, KoTopbin 6yaer
NPUHMMaTDb 3a BaC MeAVLIVIHCKME peLleHnA

YTO NPOU3ONAET, ECJZIN Bbl
3ABOJIEETE U HE CMOMETE
CAMOCTOATEJIbHO MNPUHUMATDb
MEANUNHCKUE PELLEHUA?
Hblo-MOPKCKMIA 3aKOH O NpeacTaBuUTene
Nno MeAMLNHCKOM MOMOLLY MO3BONAET
BaM Ha3HauNTb NpeaCTaBUTENS
No MeAVLIMHCKOWM NOMOLLM, KOTOPbIIA
OyaeT NPVMHUMATB 3TN PeLLEHIS 3a Bac.
3TO JOMKEH ObITb YeNIoBEK, KOTOPOMY
Bbl JoBepsieTe. Bbl MoXeTe BblopaThb
ynieHa cemby AN GAN3KOTO Apyra.
[MpepcTaBuTENb MO MEAULMHCKON
NMoMOLLM JOMXKeH byaeT ybeanTbcs,
YTO MOCTABLUMKM MEANLMHCKNX YCIYT
[OEeNCTBYIOT B COOTBETCTBMM C BalLMMU
noXenaHnsamu.

Bbi6op npepctaBuTena no
MeANLNHCKOM NOMOLL —
KpalHe BaxHas 3afava. Kaxxgomy
B3pOC/IOMY — BHE 3aBUCMOCTU
OT BO3pacTa U COCTOAHUA 300POBbA —
Heo6XoANMO NPUHATbL TaKoe peLleHme.
Ha3HaueHHbI YenoBek JomKkeH byaet
npocneamnTb, YToObl Bbl MOAYYUAN TO
NleyeHne, KOTopoe Npeanoysn.

Mo mepe n3meHeHuna Bawlero
COCTOAIHUA Balll NpefCcTaBUTENb
OyneT peLlatb, Kak MPYMEHUTb BaLlu
NnoenaHua K TeKyLLen CUuTyaLun.

Bbl MmOXeTe paspeluunTb eMy unu en
NPUHMMATL Nto6ble MeanUMHCKME
peLIeHMA UM TONBbKO HEKOTOpble

13 HUX. BonbHKWLbI, Bpauu 1 gpyrue
NOCTaBLUMK/ MeAULIMHCKIX YCRyT
0653aHbl CJleloBaTb peLLeHnAM
BaLLero npeacTaBuUTeNa, Kak ecim Obl
VX MPUHAN Bbl CAMMU.

Bam Heobxo4Mmo 3anosiHnTb
«Dopmy Ansa HazHauyeHwuA
npeacTaBUTeNA NO MEAVNLNHCKON
MOMOLL» U NEPEYNCINTD BaLLM
nokenaHusa. Takxke B JaHHOW dopme
cnepyet yKasaTb Ballle HaMepeHue
CTaTb JOHOPOM OPraHOB U TKaHEeN.
Mopma fOCTYyMHa Ha Pa3HbIX A3blKax.

Mo no6biM BONpocam Bbl
MO>KeTe 06paTUTLCA B CITYXKOY
NoAaepP KM yYacTHUKOB Mo TenedoHy
1.800.469.6292 (tenetann: 711),
Mbl paboTaem ¢ 8:00 go 20:00 6e3
BbIXOZHbIX.

MpucoegnHanTechb K Hawemy
CoBewjaTeNlbHOMY KOMUTETY YYaCTHUKOB

EcTb mbicniv o ToMm, Kak caenatb nporpammy VillageCareMAX nyuiivm
NJaHOM MefMLMHCKOro o6cny»kuBaHmA? NMpucoeanHANTECH K HalLlemy

CoBellaTenbHOMY KOMUTETY yYacTHMKOB. CobpaHna NpoBOAATCA pa3 B TPU
MecsALa. Bbl MOXKeTe NpUCYTCTBOBATb HA HUX JIMYHO UK No TenedoHy. Mbl
OpraHu3yem TPaHCMOPT K MECTY NpoBefeHNs COOpaHuii.

Bam nHTepecHo? [o3BoHUTe Ham cerogHsA no TenedpoHy 1.800.469.6292
(tenetann: 711). Mbl pabotaem c 8:00 go 20:00 6e3 BbIXOAHbIX.
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OnacanTecb
Tene¢poHHOro
MOLLUeHHMNYecTBa

OduumnanbHble Homepa
TeniepoHOB YacTo MUCMONb3YTCA
MOLLUEHHUKaMK Ana obmaHa
NIOAEN No BCen CTpaHe.
06 s1OM 3aaABNAET YnpassieHue
[eHepanbHOro NHCNeKTopa
(Office of Inspector General,
0OIG) MuHucTepcTBa
3paBOOXpaHeHNA
1 coumanbHbIx cny6 CLUA
(U.S. Department of Health and
Human Services, HHS).
MolueHHVKN NpeacTaBnAlTCA
cotpygHukamu OIG HHS. OHun
MOTYT MEHATb ONpeaenaemMblii
BXOQALNN HOMEP, KOTOPbIN
y Bac byget otobpakatbca,
Kak ecnv 6bl BaM 3BOHUN
¢ odMUmManbHOro Homepa
cotpygHmkoB OIG HHS.
MoLleHHWKN MoryT
NonbITaTbCA NOYYNTb BaLLy
NNYHYI0 MHGOopMauuto. Ee
MOXHO UCMOJb30BaTb, YTOObI
YKpacTb AeHbru C Ballero
6aHKOBCKOro cYéTa, nubo ana
APYrX He3aKOHHbIX fIeNCTBUN.
3awmTnTe NNYHYI0 MHGOPMaLMIO
1 He coobuialiTe eé BO Bpems
[pa3roBopoB Mo TeniepoHy.
Ecnn Bbl nonaraete, 4to
MOFIN CTaTb »KEPTBOW TaKOro
MOLLEHHNYECTBa, MO3BOHUTE
no Homepy 1.800.HHS.TIPS
(1.800.447.8477).

Cnyx6a nogaepkKu y4acTHuKoB: 1.800.469.6292 (tenetaiin: 711)



CpoenaunTte 6e30nacHOCTb
npuBbIYKON, YUTOObI N3bexaTb
NnocKanb3biBaHU N NafieHNN

Mbl BCE BPEMA OT BPEMEHU
CNOTbIKAEMCA. Ho ecTb
HECKONbKO MPOCTbIX BeLen,
KOTOpble MOXHO NpesnpuHATb,
YTOObI OCTAaTbCA HA HOrax.

Korpga Bbl goma

3awmtuTte ceba, CBOK CEMbIO 1 FOCTEN,

npeanpuHAB ciegytowne AencTBuUs:

e YcTpaHsanTe 6ecnopagok. Cnegute
3a TeMm, YToObI B MPOX0fax He
6bIN0 Bellelt, 0 KOTopble MOXHO
3amnHyTbCA.

e [lomHuTe 0 [lpy*Ke n bapcuke.
CobniofanTe 0CTOPOXKHOCTD,
YTOObI HE HACTYMNUTb HA AOMALLHUX
YKUBOTHbIX.

e BoBpems unHute Bewu. Nonpasbte
CbexaBLUUI NN MATbIN KOBEP 1
3aKpenuTe MOpPYyYHM NeCTHULbI.

e CnepuTe 3a TeM, YTOObI OCBELLEHNE
BHYTPW 1 CHapy»u foma 6bisio
[OCTAaTOUYHO APKUM.

e [lonounte HecKonb3ALwme
KOBPUKW B BAHHOWN — Ha JtoObIX
NOBEepPXHOCTAX, rAe NoABNAETCA
Bnara.

BHe foma unm Ha nporynke
BcTpeua co cHerom n nbgom

B 3MIMHee Bpemsa And noboro 13 Hac
MOeT 3aKOHUNTbCA 6ONe3HeHHO.

Cnepytouime CoBeTbl MOMOrYT BaM

n36exaTb nageHuns.

e Hocute HenpomoKaemble 6OTUHKM
C prdneHon NogoLBON.

e Ob6pallanTe BHMUMAHME Ha
ntobble BbIOOVIHbBI, TPELUMHDI,
XenesHoAopOXKHbIe NyTH U BCe,
YTO MOXKET MPUBECTM K NaAeHuIo.

e OCTOpOXHO CTynamnTe
Mo NOBEPXHOCTAM, KOTOpble
13-3a MNOrofbl OKa3anncb NOKPbITHI
BOAOM, IbJIOM USIN CHETOM.

e He cnewwute n He Tepante
60UTENbHOCTb. YbepuTe Ha 3TO
BpeMA TenedpoH 1 Npoyre BeLyu.

e Cnepute 3a TeéM, KaK Bbl CTaBUTe
Hory Ha 6oppatop v apyroe
NMOKpPbITUE B TOT MOMEHT, KOTrAa
CTyrnaeTe Ha ApYryto NOBEPXHOCTb.

e [loMHMTE O MaWKnHax
1 Beflocunepax.

He3HauuTenbHble N3MEeHEeHUA

CNyXa 1 3pEHUs TaKKe MOryT
CnpoBoLMpoBaThb NageHue. PerynapHo
npoxoaute obcneposaHus. Ecnu

Y BaC eCTb KOHTAKTHbIE JIVH3bl, OUKM
WA CITYXOBOW annapart, HocuTe nx

B COOTBETCTBUN C NPeANUCaHNAMN.

Y3HanTe o Hawem nnaHe MAP

YuyacTHMKM NOJTyYatoT BCe YCnyru, KOTopble MOKpbIBatoTcA nporpammamun Medicare u Medicaid, HenocpeacTBeHHO
B pamkax nnaHa VillageCareMAX Medicare Total Advantage, paszpa6otaHHoro VillageCareMAX. K HUM oTHocATCA
[ONTOCPOYHbIE YCIYT 1 BUAbI NMOALEPKKU 1 NeKapCTBa, OTryCcKaemble Mo peLenTy. Bbl Takke nonyuyaete

[OMOJIHWUTENbHbIE YCNYTU, KOTOpble He MOKpbIBatoTcA nporpammamu Medicare n Medicaid.

YUacTHUKM He BHOCAT HUKaKUX JAOMJIAT, OTYACIIEHNI NI XKEMECAYHbBIX B3HOCOB 3@ YCJyrY, BKITIOYEHHbIE

B nporpammy. [1na nonyyeHmsa 6onee nogpobHo nHGopmaLMm no3BoHUTe Ham no TenedoHy 1.800.469.6292
(tenetann: 711).
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Caenante npuBMBKY (MNn gBe) OT NTHEBMOHUN

MHEBMOHUA MOXXET NMOPAMATb IETKUE C OAHOW JTiopam, KoTopble KypAT Unm UMeLoT onpefeneHHble
NN C OBEUX CTOPOH. 3Ta nHdpekuus He no3eonset 3aboneBaHuA, TakxKe creflyeT cienatb NPUBUBKY OT
opraH13my nosly4aTb KUCTIOPOA TaK, eMy HEOOXOUMO. MHEBMOHUU.
Ee MoryT Bbi3blBaTb 6aKTepUM, BUPYCbI MU IPUBOK. MocoBeTyiiTech C Nevallm Bpaiom no nosogy Toro,
KaKuie BaKLIMHbI BaM NOAOMAYT. Takxe YyTOUHWTE, Koraa Bam

KTo HaxoAuTCs B 30He pucka? He0o6X0AMMO CAenaTb NPUBMUBKY.
3a60neTb MHEBMOHMEN MOXKET KaxAblit. [JaHHble rpynmbi Bam nomoryT 340poBbie npuBbiuky. OHM MOryT
AL NOfBEPXEHbI HANBOMbLLEMY PUCKY: 3aLUMTUTb BaC OT NPOCTY/AbI U rpynna. THeBMOHUA YacTo
. B3pocnble cTaplue 65 net pa3BuBaeTca Ha GpoHe 3Tux bonee nerknx MHPeKLui.
. [Jlety mnagwe 5 net Mo BO3MOXKHOCTY CTapanTech:
- Jlioav c onpeaeneHHbIMU 3a60/1eBaHAMY, TaKUMI Kak » EcTb nutatenbHyio eay

XPOHWYecKan 06CTPyKTMBHasA GonesHb nerkux (XOBJT) +  Perynapto penatb pusmueckue ynpaxHenus

wnu arabet +  BpocuTb KypuTb, €N Bbl KypUTe
« Jlioau, KOTOPble KYPAT OBbIYHBIE AV SNEKTPOHHDIE » HacTo mbiTh pyku

curapetel - BbicbinaTtbea

IMHEBMOHMA MOXET NPUBECTU K CEPbe3HbIM MpobneMam
c nerkumm 1 nHpekumn. OHa fake MOXKeT OKaszaTbCA
cMepTenbHON. YToObl ONpaBUTLCA NOCIIE 3TOrO
3ab01eBaHNs, BaM MOXET NOTPeb0BaTbCsi HECKObKO
Hepenb. boNbLWNHCTBO NtOAEN XOPOLLO OTBEYAIOT Ha
neyeHue.

Kak a1 mory npefoTBpaTtntTb NHeBMOHUI0?
K MHeBMOHMYM YacTo NpUBOAMUT rpunn. NosTomy npuBmnBKY
OT rpvnna csegyeT Aenatb KaxKAbll rofd. 9TO MOXET MOMOYb
NpeAoTBPATUTb FPUMM Y MHEBMOHUIO.

Tak>e cyllecTByeT ABe BaKUUHbI OT NHEBMOHUN. [leTam
mMrague 2 feT 1 B3pocsbiM 65 neT n ctapuie cnegyet
henaTb NPUBUBKMU.

VillageCareMAX — 370 nnaH opranu3sauuu meguuuHckoro o6ecneyenus (HMO), koTopbliii BKnoyaeT B ce6s KOHTpaKTbl Ha nporpammbl Medicare
n Medicaid wrata Hbio-fopk. Bkniouenne B nnaH VillageCareMAX 3aBUcHT OT NPOJANEHNA KOHTPaKTa.

Y Hac
€CTb M)iaH
Mbl HMKOraa

He pa3oyapyemcs
B HEM, @ OH — B Hac

Y NEYEHUA NYYLLUN

ncxon, ECN BbiIBPAH
WHANBUAYAJIbHbIN
noaxon
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