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NOTICE OF NON-DISCRIMINATION 

VillageCareMAX complies with Federal civil rights laws. VillageCareMAX does not exclude 
people or treat them differently because of race, color, national origin, age, disability, or sex. 

VillageCareMAX provides the following: 

• Free aids and services to people with disabilities to help you
communicate with us, such as:
○ Qualified sign language interpreters
○ Written information in other formats (large print, audio, accessible

electronic formats, other formats)

• Free language services to people whose first language is not
English, such as:
○ Qualified interpreters
○ Information written in other languages

If you need these services, call VillageCareMAX at 1-800-469-6292. 
For TTY/TDD services, call 711. 

If you believe that VillageCareMAX has not given you these services or treated you differently because 
of race, color, national origin, age, disability, or sex, you can file a grievance with VillageCareMAX by: 

Mail: 
Phone: 
Fax: 
In person: 

Email: 

112 Charles Street, New York, NY 10014 

1-800-469-6292 (for TTY/TDD services 711) 
1-347-226-5180
112 Charles Street, New York, NY 10014 
Complaints@villagecare.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office 
for Civil Rights by: 

Web: Office for Civil Rights Complaint Portal at 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Mail: U.S. Department of Health and Human Services 

200 Independence Avenue SW., Room 509F, HHH Building 
Washington, DC 20201 
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html 

Phone: 1-800-368-1019 (TTY/TDD 800-537-7697)

mailto:Complaints@villagecare.org
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html


ATTENTION: Language assistance services, free of English 

charge, are available to you. Call 1-800-469-6292; 
TTY/TDD: 711 . 
ATENCION: si habla espaiio~ tiene a su di~sici6n servic.ios gratuitos de asistencia tinguistica. 
Llrune al 1-800-469-6292; TTY/TDD 711 . 

Spanish 

;tt: ~O~ j~~/ll~fl'P>t. ~oJ W-~Jtl'll&i!K!:l!J!JJ!ii~. iJJ.ltlt 1-800-469-6292; Chinese 
TTY/TDD 711. 

(';, c.)...;\ -~ all ;ii jI, ';.,.Jll ,.,,t...11 wt.,,.. .:,fi ,Wll fa\~ W:.S l;J :..l;~ Arabic 
1-800-469-6292A}I ,..-Jl u.'1.o. ('J 711 

"OI· ~~Oi~ Af-§of,'-1 :: 7cJ~. ~OJ ;qf! Ajt:11:::::~ ~E.£ 01-§of~ ~ ~ttLICf. Korean , - · 
I!! 0 £ ~altH ~~Al.2 1-800-469-6292; TTY/TDD 711. 

BHH11A.HHE: Ecn:B Bhl rosopHTe Ha pyccxoM 11.s1iIXe, r o sw AOcrymw: 6ecnnaTHhJe. )'CJI)'TB Russian 
nepeBOA3. 3BOHRTe1-800-469-6292 (Te,,eraim: ITY/fDO 711). 

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza Italian 
linguistica gratuiti. Chirunare ii numero 1-800-469-6292; TTY /TDD 711 . 

ATI'ENTION: Si vous p arlez fran~ais, des services d'aide linguistique vous sont proposes French 
graniitement. Appelez le 1-800-469-6292; TTY/TDD 711. 

ATANSYON: Si w pale Kreyol Ayi.<;'ffl, gen sevis ed pou Jang ki di.sponib gratis pou ou. Rele French 
1-800-469-6292; TTY/TOD 711. Creole 

119 "'\9 0)10'11'\J/O ')?'Cl 7N'\9V l "N '\N9 iNCl'\>!9 IJ/lJ/T ,V''T'N U'TJ/'\ '\'>! J.'IN '.ONTj7'\J/ll9'1N Yiddish 
.1-800-469-6292; TTY/TDD 711 09n .7NY9N 

UW AGA: Jezeli m6wi.sz po polsl-u, mozesz skotZ)~tac z bezplatuej pomocy j~zykowej. Polish 
Zadzwon pod uumer 1-800-469-6292; TTY/TOO 711. 

PAUNAWA: Kung nagsasalita ka ug Tagalog, maarui kang gnmamit 'lg mga serbisyo ug tulong 
sa wika nang walang bayad. Tumawag sa 1-800-469-6292 /TTY/TOD 711. 

Tagalog 

'il$l''l>?l'i!• ~ ;;jf'lf./ qj\i;[, 'l>"f! ~ '!l{ll'I, ~ f,r,,r,;m i51~ I >i~j'l-,j '1fill441 ~ ;;iJtlij Bengali 
{'if,[ 'l>?l'i! ~ 1-800-469-6292 TTY/TOD 711 . 

KUJDES: Nese flitni shqip, per ju ka ne dispozicion sherbime te asistences gjuhesore, Albanian 
pa pagese. Telefononi ne 1-800-469-6292 TTY/TDD 711. 

nPOLOXH: Av µIACIT& &MrJVIKO, OT!) 0168&0~ aa, ~piaxOVTQI UTTl)p&ai&, VAWOOIK~, Greek 
urroor~p1~ri,. 01 orroic, rraptxovra1 owpcciv. KaAtOT& 1-800-469-6292 TTY/TDD 71 1. 

~I.S u5~1&¥>_;,, ~ wle't <5-.S'f <5-.S .\l,,.j ,41 JW--'5"-"1.H') -,,I J-1,: ;b->t Urdu 
1-800-469-6292; TTY/TDD 711 . 
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