NOTICE OF NON-DISCRIMINATION

VillageCareMAX complies with Federal civil rights laws. VillageCareMAX does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex (as defined in 45
CFR § 92.101(a)(2)).

VillageCareMAX provides the following:

. Free aids and services to people with disabilities to help you
communicate with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

. Free language services to people whose first language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, call VillageCareMAX at 1-800-469-6292.
For TTY/TDD services, call 711.

If you believe that VillageCareMAX has not given you these services or treated you differently
because of race, color, national origin, age, disability, or sex, you can file a grievance with the
VillageCareMAX Grievance & Appeals Specialist by:

e Mail: 120 Broadway, Suite 2840, New York, NY 10271
e Phone: 1-800-469-6292 (for TTY/TDD services 711)

e Fax: 1-347-226-5180

e In person:120 Broadway, Suite 2840, New York, NY 10271
e Email: Complaints@yvillagecare.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by:

o Web: Office for Civil Rights Complaint Portal at
https.//ocrportal.hhs.qgov/ocr/portal/lobby.jsf
e Mail: U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
e Phone: 1-800-368-1019 (TTY/TDD 800-537-7697)

This notice is available at VillageCareMax website: www.villagecaremax.org.
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LANGUAGE ASSISTANCE

-1-800-469-6292; TTY/TDD: 711028

ATTENTION: Language assistance services and other aids, free of charge, are English
available to you. Call 1-800-469-6292; TTY/TDD: 711.
ATENCION: Dispone de servicios de asistencia lingiiistica y otras ayudas, gratis. Spanish
Llame al 1-800-469-6292; TTY/TDD: 711
VHE R T LU SR 25 BB IR 25 LA BRI S5 . 1580 1-800-469-6292; Chinese
TTY/TDD: 711,

1-800-469-6292; 3 )l Josil ll dalic Lailaall (A ClaeLusall 5 4y galll s2elsal) iledd 35S | Arabic

TTY/TDD: 711
7ol olof XY MH|A L 7|EH XIS PEE 0|3HA 4 UL LICH 1-800-469- Korean
6292; TTY/TDD: 711HO 2 a8 FHAIL,
BHMMAHWE! Bam goctynHbl 6ecnnaTtHble yCrnyrin nepesogumnka u apyrme suabi Russian
nomouwm. 3BoHUTE no Homepy 1-800-469-6292; TTY/TDD: 711
ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. Italian
Chiamare il 1-800-469-6292; TTY/TDD: 711
ATTENTION : Des services d’assistance linguistique et d’autres ressources d’aide French
vous sont offerts gratuitement. Composez le 1-800-469-6292; TTY/TDD: 711
ATANSYON: Gen sévis pou bay asistans nan lang ak 16t éd ki disponib gratis pou ou. French
Rele 1-800-469-6292; TTY/TDD: 711 Creole
.00'TIN "R IR 72AY7'WIHNR [YIVT ,97'0 YVIYTIX [IX OYO'INYO §7'N ROV 1A1IVDNX Yiddish
1-800-469-6292; TTY/TDD: 71109
UWAGA: Dostepne sg bezptatne ustugi jezykowe oraz inne formy pomocy. Zadzwon: Polish
1-800-469-6292; TTY/TDD: 711
ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang Tagalog
libre. Tumawag sa 1-800-469-6292; TTY/TDD: 711
TN WIS O STRITO! AGIAT G AN SIRILS WANL G3 ST | 1- Bengali
800-469-6292; TTY/TDD: 711-4 (PIN $P« |
VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma té tjera falas. Albanian
Telefononi 1-800-469-6292; TTY/TDD: 711
MPOZOXH: Y1mrnpeoieg yAwooikng Bonbeiag kal GAAa Bonbrpata cival otn 81a0g0m) Greek
oag, dwpeav. KaAéoTe 010 1-800-469-6292; TTY/TDD: 711
IS O Al i sbaa Dy ) S Gl Gaiglae 800 gl Cladd (S Ciglan e gl 108 8 ~a s Urdu
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