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WHY YOU SHOULD GET 
Tested for Hepatitis C 
HEPATITIS C INFECTS AN ESTIMATED 
3.2 MILLION PEOPLE IN THE 
UNITED STATES. It’s a virus that 
damages the liver. It can be 
deadly when left untreated. 

Antiviral medicine can cure 
the disease. But very few 
people with hepatitis C get 
adequate treatment. This may 
be because up to 80 percent 
of people with hepatitis C 
don’t have symptoms. 

If it’s not treated, hepatitis C 
can cause chronic liver disease 

and liver cancer. The virus 
is the leading cause for 
liver transplants in the 
United States. 

A blood test can check 
for hepatitis C. Talk with 
your doctor about getting 
tested if you: 
• Ever used injectable drugs,

even once
• Had a blood transfusion

before July 1992
• Were born between 1945

and 1965
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TELL US WHAT 
YOU THINK! 
As your health plan, we 

want to know what we 
are doing well and what 

we can do better to meet 
your health care needs. 

Contact us anytime. 
Our email address is: 

TellUs@villagecare.org. 

We look forward 
to hearing from you. 

If you need immediate 
service, please call 

Member Services at 
1.800.469.6292 

(TTY: 711). We’re open 
from 8AM to 8PM, 

7 days a week. 

MAX 
Visit us online at: 

facebook.com/ 
Villagecaremax 

twitter.com/ 
villagecare 

linkedin.com/company/ 
villagecare 

Models used for illustrative 
purposes only. Developed by StayWell. 
All rights reserved. (SP19) 
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Need Help with Your Health? 
Call Our New 
Physician Hotline 
WHERE IS A DOCTOR WHEN YOU NEED ONE? Just a phone call away! 

VillageCareMAX now offers a physician hotline. You can 
use it 24 hours a day, seven days a week. With a phone call 
to us, you can get help with any questions you may have 
about your health. 

Contact our physician hotline with: 
• Any questions about your health
• A change in your health status
• Symptoms you may be having

The physician will tell you if you have an urgent care need, 
and will help you get the services you need. 

To get connected, call 1.800.469.6292 (TTY 711), 24 
hours day. This call is free. 

NOTE: If you are 
having an emergency 
and need immediate 
care, please call 911. 

Member Services: 1.800.469.6292 (TTY 711) 

https://www.facebook.com/Villagecaremax/
https://twitter.com/%20villagecare
linkedin.com/company/ villagecare
mailto:TellUs@villagecare.org
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Neuropathy: 
A COMMON SIDE EFFECT 
OF DIABETES 
NERVE DAMAGE KNOWN AS NEUROPATHY is common in people with diabetes. 
It can affect people with type 1 or type 2 diabetes. 

Some people with neuropathy feel sharp pain. Others may not feel any 
symptoms until they are injured or have an infection. 

Symptoms of various kinds of neuropathy include: 
• Tingling, burning or numbness in your arms, hands, legs or feet
• Oversensitivity or loss of sensitivity to touch
• Problems with balance and coordination
• Dizziness, lightheadedness or fainting spells
• Nausea, vomiting, diarrhea or constipation
• Frequent bladder or kidney infections
• Impotence, or inability for men to have an erection

Be sure to tell your doctor if you experience these symptoms or think you are 
losing your sense of touch. Your doctor can perform tests to determine if you 
have this disorder. Treatment can include lifestyle changes and medications. 
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Depression Is Not 

‘Just Part of Old Age’ 

Older people often shrug 
off their feelings when 
they feel gloomy and 
empty. Family members 
may ignore these 
depression warning signs. 

Yet these signs are 
too serious to snub. 
Here’s what you should 
know about depression 
to protect yourself or 
someone you love. 

What Are the Signs? 
Older adults who are 
depressed tend to lose 
interest in what they once 
enjoyed and may stop 
taking care of themselves. 
They also may be irritable, 
anxious, fatigued or 
lose weight. They may 
even think about death 
frequently. 

Maybe It’s Dementia, 
Not Depression? 
Depression may come 

on very quickly. But 
signs of dementia creep 
up over a longer period 
of time. Depressed 
people may have trouble 
concentrating. But they 
usually can remember 
recent events. People with 
dementia often can’t. 

What Should I Do If I 
Suspect Depression? 
Realize that people 
with depression may be 
ashamed of their feelings. 
But remind them that 
depression affects more 
than their mood. It can 
aggravate pain and worsen 
aspects of some diseases. 
But medicine, therapy or 
both can help. 

Encourage your loved 
one to talk with a doctor. 
If they are confused 
or withdrawn, you may 
want to go to the doctor 
with them. 

Need help with making an appointment with a doctor to talk about your feelings? 
Call us at 1.800.469.6292 (TTY: 711). 
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Ways to 5 Live Well 
with Arthritis 
About a quarter of adults in the United 
States have arthritis. But many don’t 
take steps to reduce pain and stay 
active. Try these simple ways to live well 
and manage arthritis symptoms: 

1. Get Moving 
Physical activity helps reduce 
arthritis pain. It can improve 
mobility. But a third of adults 
with arthritis get no exercise. 
Try an activity that is gentle 
on joints. This can include 
walking or tai chi. 

2. Eat More Fish 
Omega-3 fatty acids in fsh can 
help combat joint pain and 
infammation. They are found in 
many kinds of fsh. Try grilled 
salmon or mackerel for a dose 
of these healthy fats. 

3. Warm Up 
A warm bath, shower or whirlpool 
can help relieve stiff joints. 

4. Follow Doctor’s Orders 
Make sure to take your 
medicine correctly. 

5. Sleep on It 
Balance your activity with 
plenty of rest. If your arthritis 
fares up, take time off to 
help get back to your active 
lifestyle safely. 

Join Our Member Advisory Committee 
Do you have ideas on how we can make VillageCareMAX a better health plan? 

Do you or your caregiver want to tell us how we can better help you? 

Join our Member Advisory Committee. Meetings are every three months. We provide 
transportation to meetings. 

Are you interested? Call us today at 1-800-469-6292 (TTY 711). Our hours are 8AM to 8PM, 
7 days a week. This call is free. 

villagecaremax.org SPRING 2019 5 
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The Vision Test You 

Need to Have 

We never give up on him– 
so he won’t either 

Please call us at 1.800.469.6292 (TTY: 711) for help with scheduling an eye exam. 
Our staf is ready to assist you. 

GLAUCOMA IS THE LEADING CAUSE OF BLINDNESS 
in the United States. But nearly half of people 
with the eye disease don’t know they have it. 

Finding glaucoma early is very important. 
You may not have any symptoms until you start 
losing vision. At that point, you can’t regain 
vision that you have lost. 

But tests can diagnose glaucoma before it 
affects your eyesight. Treatment can prevent 
vision loss or keep it from getting worse. 

The frst sign is that you lose side vision. 
Vision loss can happen quickly or slowly. If left 
untreated, glaucoma may cause blindness. 

If you’re at risk for glaucoma, you should have 

a dilated eye exam at least once every 2 years. 
People at risk include: 
• African-Americans older than 40 
• Anyone age 60 or older 
• People with diabetes 
• People who have a relative with glaucoma 

Being nearsighted and having high blood 
pressure also increase your risk. Ask your doctor 
how often you need to be tested. 
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