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AVI ENFÒME MOUN DE DISKRIMINASYON ET AKSE KONDISYON 
 

VillageCareMAX  konfòm ak lwa sou dwa sivil Federal ki aplikab yo e li pa fè diskriminasyon sou 
baz ras, koulè, peyi orijin, laj, enfimite oswa sèks. VillageCareMAX pa ekskli moun oswa trete yo 
nan fason ki diferan akoz ras, koulè, peyi orijin, laj, enfimite oswa sèks yo. 
 
VillageCareMAX bay sa ki annapre yo: 

• Bay èd ak sèvis gratis pou moun ki andikape pou yo kominike avèk 
nou nan fason ki efikas, tankou: 
○  Enèprèt langaj siy ki kalifye 
○ Enfòmasyon ekri nan lòt fòma (gwo lèt, odyo, fòma elektwonik ki 

aksesib, lòt fòma) 

• Bay sèvis lang gratis a moun lang prensipal yo pa Anglè, tankou:: 
○  Enèprèt kalifye 
○ Enfòmasyon ki ekri nan lòt lang 

Si w bezwen sèvis sa yo, kontakte VillageCareMAX Manm Sèvis 
Depatman. 1-800-469-6292. Pou sèvis TTY / TDD, rele 711. 
Si w kwè VillageCareMAX pa t bay sèvis sa yo oswa te fè diskriminasyon nan yon lòt fason sou baz 
ras, koulè, peyi orijin, laj, enfimite oswa sèks, ou ka depoze yon plent nan: 

Mail: 112 Charles Street, New York, NY 10014 
Telefòn: 1-800-469-6292 (for TTY/TDD services 711) 
Faks: 1-212-337-5711 
An pèson: 112 Charles Street, New York, NY 10014 
imel: Complaints@villagecare.org 

 
Ou ka depoze yon plent pou dwa sivil tou nan U.S. Department of Health and Human Services, (Ministè 
Sèvis Sante ak Imen Ameriken): 

 
Entènèt: Office for Civil Rights Complaint Portal (Office for Civil Rights (Biwo Dwa Sivil) atravè 

Office for Civil Rights Portal, pa mwayen elektwonik ki disponib nan 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 

Mail: U.S. Department of Health and Human Services 
200 Independence Avenue SW., Room 509F, HHH Building 
Washington, DC 20201 
Fòmilè pou plent yo disponib nan 
http://www.hhs.gov/ocr/office/file/index.html  
 

Telefòn: 1-800-368-1019 (800-537-7697 TDD) 
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ATTENTION: Language assistance services, free of English 

charge, are available to you . Call 1-800-469-6292; 
TTY/TDD: 711. 
ATENCION: si habla espaiiol, tiene a su disposici6n sen,icios gratuitos de. asistencia lingilistica. 
Llame al 1-800-469-6292; TTY/TDD 71 1. 

Spanish 

;lt : YIJ~ j~{ll!l~fl'P:it. ~oJ V.J.~Jtl'l!IUAB"lll!IJ!li~. i~~t 1-800-469-6292; Chinese 
TTY/TDD 711. 

?";, J.-.,1 .Js.-.!4 all .ft\ .,Z ½.,Jll ,.,,t...11 wlc... .J]LWll fol wW, = l;J :i.J; _,J. Arabic 
1-800-469-6292~1J ...-JI u.'1.o. ?" J 711 

"OI· ~~OJ~ Af~of,'-1 :: 7cl~, ~ OJ :iz1~ A1 t:11~~ ~E.£ 01~of~ ~ ~ e,qq. Korean ..,.._ . 
~ o £ ~2ftH ~~Al.2. 1-800-469-6292; TTY!TDD 711. 

BHHNiAHHE: EC1D1 BDI rosopHTe Ha pycaoM ,i.•n,IXe, TO Ba.M ,qocrymw: 6ecnnaTHhle ycJJ)'TB Russian 
nepeBO ..... 3BOHJITe1-800-469-6292 (Te.,eramx: lTY/fDD 71 I). 

ATI'ENZIONE: Incaso la lingua parlata sia l'italiano, sono disponibili servi.zi di assistenza Italian 
linguistica gratuiti. Chiamare ii numero 1-800-469-6292;TTY/TDD 711. 

ATTENTION: Si vous parlez fran~ais, des se.rvic,es d'aide. linguistique vous sent proposes French 
gratuite.ment. Appelez le 1-800-469-6292; TTY!TDD 711. 

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou langki disponib gratis pou ou. Rele French 
1-800-469-6292; TTY/TDD 711. Creole 

II!> "'\!) 0)10'11'\J/O ')~ ',I l N•!>., 7"N '\N!) INCl'\N!) IJ/)J/f ,., • .,.N U, )I, '\'N J.'IN :ONfj7'\Jll)!)'IN Yiddish 
.1-800-469-6292 ; TTY/TDD 71 1 U!>n .~N~!>N 

UW AGA: Jezeli m6wisz po polsl"U, mozesz skorz)~tac z bezplatuej pomocy j~zykowej . Polish 
Zadzwon pod uumer 1-800-469-6292; TTY /TDD 711. 

PAUNAWA: Kung nagsasalita ka ug Tagalog, maaari kang gumamit ng mga serbisyo ug tulong 
sa wika nang walang bayad. Tumawag sa 1-800-469-6292 /TTY/TDD 711. 

Tagalog 

'fl$!~•~~ <11~'11, q;>ff ~ '11lll'!, ~ f,r,,r,;m i51~ I >l•l'l-,J 'lfilt'<4 I~ ;;;fJl';J Bengali 
('if,[~~ 1-800-469-6292 TTY/TDD 711 . 

KUJDES: Nese flitni shqip, per ju ka ne dispozicion sherbime te asistences gjuhesore, Albanian 
pa pagese. Telefononi ne 1-800-469-6292 TTY!TDD 711. 

nPOLOXH: Av µ,I-art tM~VIKCI, OT~ 0168&0~ oa, i3piOKOVTOI UTT~ptoit, YAWOOIK~, Greek 
urroor~p•~~,. 01 orroit, rraptxovra, i5wpt6v. KOAtor& 1-800-469-6292 TTY!TDD 711. 

~I.S u5-,,1~ ~ ~e't <>..s'1' "..s .\,,,j A l ,,;.w,,,..J.,-,,} -,,1.:,.:,,: } , . .>t Urdu 
1-800-469-6292; TTY/TDD 71 1. 
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