AVI ENFOME MOUN DE DISKRIMINASYON ET AKSE KONDISYON

VillageCareMAX konfom ak lwa sou dwa sivil Federal ki aplikab yo e li pa fé diskriminasyon sou
baz ras, koulé, peyi orijin, laj, enfimite oswa seks. VillageCareMAX pa ekskli moun oswa trete yo
nan fason ki diferan akoz ras, koulé, peyi orijin, laj, enfimite oswa séks yo.

VillageCareMAX bay sa ki annapre yo:

. Bay ed ak sevis gratis pou moun ki andikape pou yo kominike avek
nou nan fason ki efikas, tankou:
o Enepret langaj siy ki kalifye
o Enfomasyon ekri nan lot foma (gwo let, odyo, foma elektwonik ki
aksesib, |ot foma)

. Bay sevis lang gratis a moun lang prensipal yo pa Angle, tankou::
o Enepret kalifye
o Enfomasyon ki ekri nan Iot lang

Si w bezwen sevis sa yo, kontakte VillageCareMAX Manm Sevis
Depatman. 1-800-469-6292. Pou sevis TTY / TDD, rele 711.

Siw kwe VillageCareMAX pa t bay sévis sa yo oswa te fe diskriminasyon nan yon ot fason sou baz
ras, koule, peyi orijin, laj, enfimite oswa seks, ou ka depoze yon plent nan:

Mail: 112 Charles Street, New York, NY 10014
Telefon: 1-800-469-6292 (for TTY/TDD services 711)
Faks: 1-212-337-5711

An peson: 112 Charles Street, New York, NY 10014
imel: Complaints@villagecare.org

Ou ka depoze yon plent pou dwa sivil tou nan U.S. Department of Health and Human Services, (Ministé
Sevis Sante ak Imen Ameriken):

Entenet: Office for Civil Rights Complaint Portal (Office for Civil Rights (Biwo Dwa Sivil) atrave
Office for Civil Rights Portal, pa mwayen elektwonik ki disponib nan
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Mail: U.S. Department of Health and Human Services
200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201
Fomile pou plent yo disponib nan
http://www.hhs.gov/ocr/office/file/index.html

Telefon: 1-800-368-1019 (800-537-7697 TDD)
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ATTENTION: Language assistance services, free of
charge, are available to you. Call 1-800-469-6292;
T DD T

English

ATENCION: s1 habla espafiol. fiene a su disposicion servicios gratuitos de asistencia hingilistica. Spanish
Llame al 1-800-469-6292; TTY/TDD 711.
E MREEAREPX, DULAREGESENER. EHE 1-800469-6292; Chinese
TTY/MTDD 711.
By ol Jaalls Sl a5 & ol o lsall ibena 8 el S B oK 1) ik gale Arabic
1-800-469-6292:5 5 auall iils o8 ; T11

=o|- &} L ] = A 3 Al AL D Korean
=2|: =08 Ar8otAls EF. U0 A& ME| 28 FEE 0|80z = flgUrCh
He = FMols) =4 Al2 1-800-469-6292; TTY/TDD 711.
BHHMAHHE: Ecnmm B roBOPHTE HA PYCCEOM ASEIEE, TO BAM JOCTYIHE DeCcIIaTHEIE YCIIVTH Russian
nepesoga. 3eoreTe1-800-469-6292 (Tenerafin: TTY/TDD T11).
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza Italian
linguistica gratuiti. Chiamare il numero 1-800-469-6292;TTY/TDD 711.
ATTENTION : Si vous parlez frangais, des services d'aide lingnistique vous sont proposés French
gratuitement. Appelez le 1-800-469-6292; TTY/TDD 711.
ATANSYON: 51 w pale Kreyol Ayisyen, gen sévis éd pou lang ki dispomib gratis pou on. Rele French
1-800-469-6292; TTY/TDD 711. Creole

12 "D PO Inuo '-"|Ii"|'l THODE UK IND [MONND U0UT TR DTN H N CORTP SN Yiddish

.1-800-469-6292 ; TTY/TDD 711 von inxox
UWAGA: Jezeli mowisz po pelsku, mozesz skorzystac z bezplatne) pomocy jezykowe). Polish
Zadzwon pod numer 1-800-469-6292; TTY/TDD 711.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong Tagalog
sa wika nang walang bayad. Tumawag sa 1-800-469-6292 /TTY/TDD 711.
TR FEPe T PIe IRAL T I A, SRE AL S NaEe] AEEa] 5 o Bengali
(Tl $Fd »1-800-469-6292 TTY/TDD 711.
KUJDES: Nese flitni shgip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, Albanian
pa pagesé. Telefononi né 1-800-469-6292 TTY/TDD 711.
NPOZOXH: Av piAare ehnvika, otn &iabBeor) cag Ppiokovral uTmpegisg yAWTOIKNG Greek
utrooTpIEnG, o1 oTroiec Trapéyovtal dwpedv. Kahéote 1-800-469-6292 TTY/TDD 711.
U SIS solgay g Sl 0 S e S by w8l agse gl ol 5B gy Urdu

1-800-469-6292; TTY/TDD 711.
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